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An In— Depth Analysis on a Computer Literacy of Older
People in Mountainous Areas

A EBLIL - MAE TR - TR Bres « RIS A

Hirofumi IMADA, Koji KOMATSU, Makoto ICHITSUBO
and Mitsuo NAGAMACHI

* B REASEWEE (T 737-0182 AMTMRFEVCO L 1-1-1)
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Summary : Some local administrations in mountainous areas become tried to send for older
people the information concerning the social welfare and other administration through a computer
network. In order to accomplish those trials, older people are required the ability to operate a
computer.

Therefore, the objectives of this study is to discuss on the support for older people using a
computer, the actual conditions of their operating performance and the problem when using it
through analysis on their computer literacy in mountainous areas.

We could find out the methods for teaching to operate a computer to them, temporal change of

their attitude of a computer, desirable information contents for them and so on.

keywords : Older people, Computer literacy, Mountainous area, Guiding a computer, Social

welfare administration, Analysis of panel data
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GENERAL VIEW OF STUDIES ON AGED WELFARE POLICY
AND WELFARE ADMINISTRATION BASED ON COMPUTER
COMMUNICATION NETWORK IN MOUNTAINOUS AREA

IMRE Z* « G HRE Hk « T Ee0k
Koji KOMATSU, Hirofumi IMADA and Makoto ICHITSUBO

* FIRFTLFE (Faculty of Engineering, Kagawa University)
ke BRZPHSEWRFEI (Faculty of Social Information Science, Kure University)
ek B THEREHMFER (Kure National Institute Technology)

Summary : Aged persons (over 65 years old) account for 16 percent of the population in Japan.
The ratio will increase in near future. Kimita village is a village with one of the highest
percentages of aged persons (34.7%) in Hiroshima Prefecture. The advanced system of
information is intervened to enhance their aged life from the viewpoint of ergonomics welfare.

In this research, we reviewe studies on social welfare administration for aged persons and
understand the problems. And we discuss about the regional planning of depopulated areas,
especially the information maintenance of welfare. The main purpose of this research is to
investigate the usability of a computer for aged persons and the evaluation of information contents
in Kimita village.

As the main result of this study, we could understand that aged persons can not easily use a
present computer and information-oriented society improves their quality of life in mountainous

area.
Keywords: aged persons (B##) , social welfare policy (f{b&#@ALBK) , information

contents (f§# =27 ) , computer communication network (2 VB = —F@fERy FV
—7) , WEHE (mountainous area)
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A STUDY ON THE BENEFIT MEASUREMENTS OF
SOCIAL WELFARE POLICIES BASED ON
TELECOMMUNICATION NETWORK
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Summary: In this study, we discuss the necessity and the methodology of the benefit
measurement of a social welfare policy and plan for old people through telecommunication
network in mountainous area.

Firstly, we conduct an interview survey with the administrative person in charge of welfare
policy through telecommunication network. Secondly, we ask residents a monetary evaluation of '
introduction of that policy. Finally, the results of the questionnaire are analyzed by contingent
valuation method.

Obtained major learning are as follows. It is important to measure the benefit of social welfare
policy in mountainous area, the estimated values of that policy by CVM are low and factors

influencing willingness to pay are income, knowledge of the policy and age.

Key Words (¥—7U—F) : i@+ b U —7 (teleccommunication network), ki t&Hk:
(welfare for old people), FEEEAHES X A (management system of health), {RARATHE
(contingent valuation method) , LI #1#5k (mountainous area) , 3Z#AEE#H (willingness to pay)
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