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Nurses’ kindness recognized by patients
in nursing situations

Hiroshima Bunka Gakuen University, School of Nursing
Kazue Tamura, Hidemi Sasaki

The purpose of this study was to identify nurses kindness appreciated and recognized by patients in
nursing situations. We qualitatively analyzed data collected through semi-structured interviews with 4
inpatients to examine when they thought of their nurses as being kind, with an imagined scenario of a certain
nursing care situation. As a result, the following 9 categories were extracted: “an expectation to be treated

O P

with kindness”, “an attitude of attentive listening”, “an empathetic attitude”, “relationships with respect for
individuals”, “easy-to-understand explanations”, “appropriate adjustments”, “efficient, high-quality care”, “trust
in expertise”, and “services delivered in a pleasant manner”. An examination of these categories revealed that
nursing care activities that received recognition for kindness were derived from and based on interpersonal
relationships. The patients expected their nurses to clearly understand what they were trying to say and
act accordingly, through verbal or nonverbal communication. They perceived the exercising of good judgment
and actions as kindness. The findings also revealed that the patients’ expectations of nurses’ ability to
respond appropriately to their needs with professional knowledge and techniques had a marked effect on

their recognition of the kindness of nurses.

Key words: patient-nurse relationships, kindness, compassion, nursing care



