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The TV in M.McLuhan's Theory of Media:
—From “The Message” to “The Massage”—

Kei Tokitsu

This paper explores a new perspective of media understanding through critical examining
M.McLuhan’s theory of TV.

His TV theory consists of two dimensions. One is a comparative media theory, i.e. the medium is
“the message”. And the other is the studies of personal and social effects of TV, i.e. the medium is
“the massage”. McLuhan offers a possibility of understanding that there are specific characteristics
of TV (the TV image was a low definition) and personal, social effects of TV (tactile) by focusing
on the differences between speech, print, radio, TV and so on.

McLuhan’s theory of TV is an apparently “technological determinism”. He thought that TV as
the technology is a cause, and specific social situations and intentions are effects. However, there
are many cases unforeseen media use and unforeseen media effects. McLuhan thinks that the
medium has the only use and effect. He looked over our media use and effects as “social action”.

From this lack of McLuhan’s theory, this paper suggests that our “social action” construct media

technology and media themselves. And, media are seen as material under our control.
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