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The effects of injury explicitness and injury likelihg}od information -
in warning statements on users' hazard perceptions.

Takahiro Kurikawa* , and Yoshinori Imamura *

The present research mvestlgates how statement contents of consumer product wammgs
4mﬂuence users' hazard perceptions. A number of researchers have found that the presence of
warnings on prqduct_s increased users' perceived hazardousness of the products, and that users
perceived the products with high injury severity wamihgs to be more hazardous than those with
low injury'sex}erity \;vamings. Other research, however, has shown that the presence of warnings
did not increase users' perceived hazardousness, because they already viewed the products to be
hazardous at a specific level even if they did not read warnings. There is, therefore, a lack of
consistency in the results of the many sﬁxdies carried out concerning this issue. _ )

The aim of this research was to examine the effects that explicitness and likelihood of injﬁry
have on us‘er'sv ratings, such as perceived hazardousness, perceived severity and likelihood of
injury. An experiment was conducted where 70 subjects were asked to rate a set of measures after
each of them read one of five different warning labels in which the explicitness and likelihood of
injuries were manipulated.

The results indicate that the explicitness ‘of hazards and injuries had an effect on the percelved ,
severity.of injury, but little effect on.the other measures including the perceived hazardousness of
the products. Also, the type of product presented in the experiment was found to be the most .

. important factor in influencing any measure. This suggests that how hézardous users perceive
‘ products to be is based on the most hazardous experience that they have ever had w1th each

product. Implications of the ﬁndmgs are dlscussed
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DF—F LU THBEMELZ OFMA DT 20N
. TORRERSITRT.
EHBBEIIR=0.290 &< Bho 7z, TRl
FEUTHEBEARBAZRR BROEH
(p<0. 0001), WEITHd 2 ERE (p<0. 01), BX
O, BEAOME (p<0.001) Thor. fEE-f&
BROBRYE, EBROWERIIFETERL, #F0
BRIIRE LW EMNREINT.

4 =

() F—yHhE
BT ahorR, ERETBICETETO 2
WAt nk. b h-ERETIE, #Ha



T - SH FES T 129
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x5 — 349 463.41
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